
Rates 

These are for residential rates only. All other customers (commercial customers) will 
need to call for rate amounts. 

Water – Inside City – Residential 
Usage Charge-1,000 Gal. 

Minimum 0 - 2,000 gallons $12.79 

2001-20,000 gallons $8.63 per 1,000 

20,001-50,000 gallons $8.06 per 1,000 

Over 50,000 gallons $7.49 per 1,000 

Water – Outside City – Residential 
Usage Charge-1,000 

Minimum 0 - 2,000 gallons $19.02 

2001-20,000 gallons $12.87 per 1,000 

20,001-50,000 gallons $12.02 per 1,000 

Over 50,000 gallons $11.17 per 1,000 

 

Customer Charge 
$11.00 (inside city) 
$15.37 (outside city) 

Health Department Charge $.40 

Water Shed Protection Charge 
CAW Infrastructure Fee 

$.65 
$.36 

Sales Tax 
varies based on 
current rate 

 

Wastewater 

Minimum 2,000 gallons 
$16.39 (inside city) 
$24.59 (outside city) 

Over 2,000 gallons 
$5.74 (inside city) 
$8.61 per 1,000 
(outside city) 

Sanitation 
$17.50 (inside city) 
$29.69 (outside city) 

Sales Tax 
varies based on 
current rate 

https://www.jaxwater.com/rates-and-services/water-works-contact.php


 

Service Fees 

Insufficient Check $25.00 

Temp Turn on $15.00 

New Deposit Residential $65.00 

New Deposit Service fee AM $10.00 

New Deposit Service fee PM (after 1:00 p.m.) $25.00 

Re-Connect Fee $25.00 

Transfer Fee $15.00 

Tampering Fee $150.00 

Broken Lock $25.00 

Broken Hasp $50.00 

Broken Meter $200.00 
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